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Regular Board of Directors Meeting  
May 5, 2025 

Planning and Scheduling 
FY2025 Ridership – All Modes 

 

Fixed Route, Paratransit, and Streetcar Ridership   

 
Fixed Route Bus 877,351 
TECO Streetcar 143,252 
ADA Paratransit 14,540 
Taxi Voucher 11,674 
HART Flex 2,701 
 Total - All Modes 1,049,518 
Wheelchairs on Fixed Route 2,683 
Bikes on Buses 10,593 

On-Time Performance (OTP) 

Bus 71.20% 
Total Trips / Trips Completed %  42,796 / 99.65% 

  
Paratransit 96.74% 

Drop-off 96.74% 
Pick-up 89.72% 

Total Trips / Trips Completed % 13,638 / 99.83% 
  

Streetcar 99.40% 
Total Trips / Trips Completed % 4,436 / 99.40% 

1,015,575 1,053,584 1,056,989
979,197

960,404 1,049,518

FY2025 Monthly Ridership Trend
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Fixed-Route Bus Average Daily Ridership 
 Fixed-Route Bus 
Weekday 32,490 
Saturday 22,089 
Sunday 16,924 

 
 
Streetcar Average Daily Ridership  
 TECO Streetcar 
Mon-Thurs 3,363 
Friday 5,077 
Saturday 7,861 
Sunday 5,292 

 


